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Separate paging is given on this part in order that it may be filed as a separate compilation. 

PART-IIA 
GOVERNMENT OF MEGHALAYA 

NOTIFICATIONS 

The 29th September, 2025. 

No.TPT.34/2025/50. - The Governor of Meghalaya is pleased to notify the "Standard Operating Procedure" 

(SOP) under Chief Minister's Regional Transport Scheme 2025, for implementing the Scheme in the State. 

 

 

D. D. SANGMA, 
Secretary to the Govt. of Meghalaya, 

Transport Department. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1770 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1771 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1772 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1773 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1774 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1775 

 

 
 
 
 
 
 

 

 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1776 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1777 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1778 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1779 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1780 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1781 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1782 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1783 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1784 

 

 
 
 
 
 
 

 

 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1785 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1786 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1787 

 

 
 
 
 
 
 

 

 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1788 

 

 
 
 
 
 
 

 

 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1789 

 

 
 
 
 
 
 

 

 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1790 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1791 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1792 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1793 

 

 
 
 
 
 
 

 

 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1794 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1795 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1796 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1797 

 

 
 
 
 
 
 

 

 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1798 

 

 
 
 
 
 
 

 

 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1799 

 

 
 
 
 
 
 

 

 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1800 

 

 
 
 
 
 
 

 

 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1801 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1802 

 

 
 
 
 
 
 

 

 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1803 

 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1804 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1805 

 

 
 
 
 
 
 

 

The 6th October, 2025. 

No.TPT.8/2020/453. - In pursuance of the direction of the Ministry of Road Transport & Highways vide letter 
No.RT-16011/7/2020-T, dated 22nd February, 2021 the Governor of Meghalaya is pleased to notify the 
Vehicle Location Tracking System (AIS-140) in the State for smooth implementation of the VLT system and 
all enlisted VLT device manufacturers/Vehicle OEM dealers/Authorized dealers/RFCs are hereby directed to 
follow Standard Operating Procedure (SOP) enclosed herewith for VLT Device (AIS-140) Fitment and 
Tagging in the State of Meghalaya. 

 

SANJAY GOYAL, 
Commissioner & Secretary to the Govt. of Meghalaya, 

Transport Department. 
 

 

 

 

 

 

Standard Operating Procedure (SOP) 

For 

VLTD Fitment & Tagging 

 

 

1.  About the system 

Government of India has mandated Vehicle tracking system and panic button in all transport vehicles. 
AIS140 is the standard recommended by Ministry of Road Transport & Highway (MoRTH) for vehicle tracking 
device in India. Department of Transport, Meghalaya has decided to implement AIS140 based Vehicle 
tracking system in all public transport vehicles. Department has entrusted C-DAC, a government of India 
agency under Ministry of Electronics and Information Technology (MeitY) for the implementation of the 
project. C-DAC has developed the Software application to monitor all vehicles fitted with tracking device. A 
Monitoring & Control Centre (MCC) has been setup at Transport Commissioner Office, Shillong for 
monitoring vehicles across Meghalaya. 

Department of Transport has shortlisted various manufacturers & models of AIS140 certified Vehicle Location 
Tracking (VLT) devices. Vehicle owner can choose from any of the approved VLTD vendors and models. It is 
the sole responsibility of vehicle owner to deal with the matter related to quality, price, warranty and service 
agreement with the VLTD manufacturer/Dealer.  

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1806 

 

 
 
 
 
 
 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1807 

 

 
 
 
 
 
 

 

3. SOP for VLT Vendors/Manufacturers 

1. The device should be certified for AIS140 compliance by any of the testing agency mentioned in 
AIS140.This Type Approval Certificate (TAC) of the certified VLTD model need to be uploaded to 
NIC's VAHAN/VLTD Maker portal. 

2. Once TAC is uploaded in VAHAN, login credentials for VAHAN will be provided for the 
vendor/manufacture. 

3. Manufacturer can login to VAHAN and upload VLTD inventory details. 

4. Vendors should arrange registered agencies/franchisees for fitment and servicing of VLTD in 
vehicles. 

5. Vendors should have a supervisory control over franchisee's operations and should ensure 
quality service to customers. 

6. Department of Transport, Meghalaya & C-DAC shall communicate with device Vendors / 
Manufacturers only. 

7. State backend application login credentials for vendors will be provided by the Department of 
Transport, Meghalaya admin. 

8. Using the credentials, vendor can login to the State backend application and can add 
franchisees / Dealers. 

4. SOP for Dealers / Franchisees 

1. Franchisee will get the login credentials of State backend application from the corresponding 
manufacturers/vendors. 

2. First, Link vehicle details with IMEI number in VAHAN. 

3. Dealer / Franchisee can login to the State backend application and tag the VLTD & vehicle. 

4. Enter the IMEI number & required details in the State backend application. 

5. Save the details by clicking the save button. 

6. Verify the owner mobile number through OTP and update the status to Installed. 

7. Fitment of VLTD in the vehicle must be inspected and approved by MVI / AMVIs. 

8. After Approval, download VAHAN certificate and Upload activation details to VAHAN. 

Franchisees should have the following facilities 

1. An office in the State with proper GST registration and GST number. 

2. Qualified & well-trained technicians to fit the VLT device in vehicles. 

3. A minimum of one person with computer & internet knowledge for fitting and tagging device with 
State backend application. 

4. A minimum of one computer with internet connectivity & printer for printing the installation 
certificate. 

5. A customer support centre with an active telephone number. This number should be given to 
customer to call for support when required. 
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6. Proper GST bill and agreed warranty assurance should be provided to vehicle owners. 

5. Fitment of VLT device & Panic Buttons in Vehicle 

1.  Position of VLTD fitment inside the vehicle 

1.1. Physical mounting of VLT device in vehicle should be as per AIS140 section 5.3. It is mentioned 
as ‘The VLT system shall be mounted in a suitable location such a way that it is not easily 
accessible /exposed to passengers'. 

1.2. VLT device may be fitted over the dashboard for heavy vehicles and in a suitable location in 
light vehicles. 

1.3. Any kind of metal cover or shielding should be avoided over VLTD. 

1.4. The IMEI Number of VLT device should be clearly indicated above the device in such a way 
that it can be easily identified. 

2.  Fitment of Panic Buttons inside the vehicles 

2.1. Emergency button(s) shall be fitted in such a way that every passenger including driver shall be 
able to access the Emergency button(s). 

2.2. Passenger Car shall have at least one emergency buttons on each passenger row easily 
accessible by each of the passenger. 

2.3. There shall also be one dedicated emergency button for the driver. 

2.4. Passenger Transport bus shall have emergency buttons at locations easily visible & accessible 
to all the passengers such as every 2 meters on both the sides on passenger seating area. 

2.5. For seats reserved for ladies there shall be a dedicated panic button for each row. It shall be 
permissible to have a single emergency button for two successive ladies' rows on both sides of 
the vehicle provided each lady passenger in either row is able to reach and operate the 
emergency button. 

2.6. In case of passenger transport bus which has a glass window covered between two pillars 
having pitch 2meter or more, the emergency buttons shall be provided on each pillar. 

2.7. National Permit Trucks and other commercial vehicles shall have one dedicated emergency 
button for the driver. The panic button must be fitted near to driver seat and should be easily 
accessible to driver.  
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3. Wiring of VLT and Panic buttons 

 3.1. VLT devices and panic buttons should be properly wired in the vehicle. 

 3.2. Wires to panic buttons and hooter/buzzer should be provided with proper shielding or outer 
covering. 

 3.3. No wires should be exposed or seen hanging. 

 3.4. Wires should be properly coupled and should be fireproof. 

 3.5. All safety precautions should be taken in fitment of VLT devices and panic buttons. 

4. Hooter/buzzer 

 4.1. Hooter/buzzer for emergency condition and over speed alert should be loud enough to be audible 
to passengers and nearby people outside the vehicle. 

 4.2. It should be placed in a convenient position inaccessible by passengers. 

5. Notice to Passengers & Public 

 5.1. Proper indication to passengers and public should be given in the vehicle. Stickers indicating the 
fitment of Vehicle Tracking Device (Fitted with AIS140 Vehicle Tracking Systems Panic Buttons) 
may be placed at front and back side of the vehicle. 

 5.2. Information regarding the panic button should be provided to passengers. Messages indicating the 
use of Panic button should be placed inside the vehicle.eg: 'Press in case of Emergency Only, 
Misuse will result in penalty’. 

6. SOP for MVI / AMVI 

 5.3. After fitment of the VLTD and panic button in the vehicle, the vehicle has to be inspected by 
MVI/ AMVIs for the proper fitment of VLTD and panic buttons. 

 5.4. The MVI/AMVIs shall be given a mobile app with which they can check the fitment of VLTD and 
panic button. 

 5.5. The major points to be verified by MVI/AMVIs are (as per section 5 of this document) 

 5.5.1. Physical fitment of VLTD and panic buttons. 

 5.5.1.1. Mounting of VLTD as per the guidelines. 

 5.5.1.2. Number of panic buttons. 

 5.5.1.3. Fitment of panic buttons as per the guidelines. 

 5.5.1.4. Wiring and connections. 

 5.5.1.5. LED indications of panic buttons. 

 5.5.2. Functional check of VLTD & panic buttons. 

 5.5.2.1. MVI/AMVIs must enter the vehicle number in the mobile app and verify the location of the 
vehicle shown in the app with the vehicle actual location. 

 5.5.2.2. Verify the data update time in the app. 
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 5.5.2.3. Press panic buttons and check alert is received in the app. This emergency alerts generated 
before approval will not be forwarded to ERSS. 

 5.5.2.4. Any alerts like over speed, Tilt etc. can be generated and verified by MVI/ AMVI if required. 

 5.5.2.5. If fitment and functionality of the device is found satisfactory then MVI / AMVI can approve the 
VLTD, If any issues are found then reject the VLTD. 

 5.5.2.6. If the VLTD is approved, Dealer / Vehicle owner can generate the certificate and upload the 
same to Vahan. 

7. SOP for RTOs 

 5.6. RTOs can approve the vehicle registration of CF in Vahan. 

 5.7. VLTD check should not be skipped in Vahan. 

8. SOP for Vehicle Owners 

 Fitment of Device 

• Owner/Customer has to approach the franchisee of any of the approved Vendor. 

• Vehicle Owner is free to choose any approved vendor and device. 

• Vehicle Owner may have to give the KYC details, RC book and mobile number to the franchisee 

• Technician of the franchisee will fit the device in the vehicle and will enter various details like IMEI 
number, Registration number etc. to VAHAN & Motor Vehicles Department's web application. 

• After successful fitment and completion of data entry the owner has to go to the RTO office with 
vehicle for inspection by MVI /AMVI. 

• MVI /AMVI officials will inspect the vehicle to verify the fitment of device and panic buttons. If found 
satisfactory MVD will approve it, else they may reject the device. In case of rejection owner has to 
approach the franchisee to rectify or replace the device. 

 Operation of Device 

• Once the device is approved the Monitoring & Control Centre (MCC) will continuously monitor your 
vehicle. 

• The device generates various alerts and is monitored at the control room. 

• The device should not be removed from the vehicle and should be continuously powered. 

• The device and the panic buttons should be maintained in working condition without any failure. 

• Tampered or non-functional device may attract penalty. 

• Most of the device has LED indications of its working status. 

• If the device found to be faulty or the vehicle need some maintenance which require disconnection of 
the device, then it has to be immediately conveyed to the franchisee, franchisee will register 
complaint in the application. This will avoid unnecessary alerts like Panic wire cut, Tilt, Main power 
removal etc. 
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 Operation of Panic Buttons 

• Panic buttons are important part of AIS140 implementation. These buttons are placed for the safety 
of passengers and drivers. 

• In case of any emergency, the passenger or driver can press the panic button to inform the control 
room about the emergency. 

• All panic buttons have a continuous glowing LED to indicate that the button is working. On pressing 
of the button, the LED will start blinking and the hooter will start making sound. The device will also 
send SMS about the emergency condition to control room as well as owner. 

• If any repair or maintenance is required for which panic button needs to be removed, then 
immediately inform franchisee and ask them to register a complaint entry. 

 Subscription renewal 

• Vehicle owner should renew the subscription of the device every year before the test for certificate of 
fitness. 

• The vehicle owner should get a renewal certificate from the vendor stating that the subscription has 
been renewed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PART–IIA]                           THE  GAZETTE  OF  MEGHALAYA,  OCTOBER  30,  2025                      1814 

 

 
 
 
 
 
 

 

Checklist for VLTD Fitment Approval 

Vehicle Registration No: 

VLTD IMEI No: Inspection date: 

SI. No. Items to Verify Status ( / x) Remarks 

1. Mounding of VLTD   

2. Number of Panic Buttons   

3. Fitment of Panic Buttons   

4. Wiring and connections   

5. Location Verification in mobile app   

6. Data Update Time in mobile app   

7. Panic Alert Check   

8. Other alerts (Optional)   

9. Messages / Stickers about panic buttons 
inside vehicle (Optional) 

  

 
 
 
Inspected By 
 
 

Name:                                                                                     Status: Approved / Reject 

Designation: 

Signature:                                                                                Office Seal 
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The 6th October, 2025. 

No.TPT.8/2020/454. - In pursuance of the direction of the Ministry of Road Transport & Highways vide letter 
No.S.O.5453 (E), dated 25th October, 2018 the Governor of Meghalaya is pleased to notify the Standard 
Operating Procedure (SOP) for Emergency Alerts Management in AIS 140 Vehicle Tracking System in the 
State of Meghalaya. 

 

SANJAY GOYAL, 
Commissioner & Secretary to the Govt. of Meghalaya, 

Transport Department. 
 

 

SOP for Emergency Alerts Management in AIS 140 Vehicle Tracking System 

1. Introduction 

 Ministry of Road Transport & Highways, Government of India had issued G.S.R. 1095 (E) notification 
dated November 28th 2016. As per this notification Central Motor Vehicles Rules, 1989 was amended 
with a rule "125 H Provision of vehicle location tracking device and emergency button". The vehicle 
location tracking device and emergency button referred to in sub-rule (1) shall be fitted in all public 
transport vehicles, in accordance with AIS-140.The rule came in force on 1st April, 2018. To re-enforce 
the objective, the S.O 5453(E), dated October 25th, 2018 was published by MoRTH to implement the 
Vehicle Location Tracking Device & Emergency Button in public service vehicles. 

 Based on this Transport department of every state has to implement the vehicle tracking system & panic 
buttons in all public transport vehicles as per AIS 140 standard. 

2. Vehicle Tracking System as per AIS140 standard 

 Vehicle tracking system as per AIS 140 standard has 4 major components 

 1. Vehicle Location Tracking Device (VLTD) 

 a. This is a device fitted inside the vehicle probably near the dashboard of the vehicle. This device 
has a GNSS receiver, which receives location data (Latitude & Longitude) from GPS & IRNSS 
satellites. 

 b. The device has a Mobile communication module with embedded SIM cards (e-SIM). This sims 
are not detachable from the device and has dual profiles (two mobile connections). 

 c. This device has an internal battery, if somebody removes the main power of the device, which 
is the vehicle battery, the device will switch to its internal battery and start sending data to the 
backend servers for a minimum period of 4 hours. 

 d. This device send the location data and other relevant information like speed and alerts to the 
backend cloud through the mobile connection. 

 2. Panic Buttons 

 a. Panic buttons are fitted inside the vehicle for passenger safety. 

 b. There is dedicated panic button for driver and multiple panic buttons for passengers. 
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 c.   The number of panic buttons for the passengers is decided based on the seating capacity of the 
vehicle. 

 d.   If panic buttons are pressed, the VLTD will send emergency alert to the backend Monitoring 
center & to ERSS. 

 3. Vehicle Tracking Backend system & servers 

  The vehicle tracking backend system consists of the vehicle tracking application which receives the 
data and alerts from all the devices. The application also consist Map and data processing system. It 
also consists of all the server & cloud resources required for processing and storing data. In this 
project the cloud is provided by NIC. 

 4. Monitoring & Control Center (MCC) 

  Monitoring & Control Center consist of Control center operators, large displays, computers and other 
required infrastructures for monitoring and management of the system. Most of the alerts generated 
by the devices are managed at MCC. 

 

3. Alerts Management 

 The main object of this activity is to improve the utilization of the system by improving the passenger and 
road safety by providing possible aid during emergency situation. 

 Based on the type of the alerts the total alerts are categorized into Critical alerts and non-critical alerts 

 Critical Alerts other than Emergency/Panic Button Press are: 

 a.  Over Speed 

 b.  Tilt 

 c.  Impact 

 d.  Main power Removal 
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 e.  Panic button wire Cut 

 Critical alerts are more priority alerts and require actions to taken from MCC/Help Desk. Emergency/ 
Panic Button Press is the only critical alert that is handled by external system (ERSS/NERS). All the 
other critical alerts are handled by AIS140 VLTS Backend Application. 

4. SOP for Emergency/Panic Button Press 

4.1 Emergency/Panic Button Press Alert 

1. VLTD device along with panic button is mandated in all public transport vehicles as per CMVR 
125H. 

2. VLTD device fitted in public transport vehicles will send data every 20 sec to AIS 140 VLTD State 
Backend. 

3. AIS 140 VLTD State Backend is integrated with ERSS for quick response in case of emergency/ 
panic button press. 

4. In case of an emergency press inside a vehicle, the device starts sending data in every 5 sec to 
State backend. 

5. Filtered emergency alerts will be forwarded to ERSS for necessary action. 

6. ERSS/Police Department will identify the nearest aid vehicle (Police/ Ambulance/Fire & Rescue) 
and send this vehicle to the location (from where emergency alert raised) to attend the situation. 

7. When the needed assistance/help is assured, the emergency state of the VLTD will be stopped by 
sending stop emergency command to the device from ERSS through State Backend. 

8. The main attraction is that the emergency state of a vehicle due to panic button press can be 
switched off from the control room/backend only. 
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4.2 SOP for Emergency/Panic Button Press 

On successful tagging of a vehicle with the state backend, the vehicle owner will get User credentials 
to login to AIS140 Backend. The details of the vehicle & vehicle owner like vehicle type, owner name, 
mobile number, address etc. are fetched from VAHAN at the time of tagging. There is a feature 
provided to vehicle owners to add their crew/driver details (e.g. name, mobile number etc. of driver 
and other staffs) through the application. 

*If the state transport department makes it mandatory to add & update crew/ Driver details by the 
vehicle owner then vehicle owner will have to update crew details and the same will be displayed in 
Control Room View. Otherwise only owner details will be available. 

Minimum response time (First call to Driver/owner) for an Emergency/Panic Button Press should be 
less than 5 minutes. Total time taken for closing emergency alert including ERSS response should 
be less than 20 minutes. 

When an emergency alert is raised by a vehicle the backend application has 2 options to forward to 
ERSS. 

1. Direct Forward 

• In this option all emergency alerts will be directly forwarded to Police/ERSS system. 
There will not be any filtering or verification of alerts. ERSS systems have to take the 
responsibility for identifying the genuine alert and providing support. 

2. Filter & Forward 

• In this option the alert will first land on the monitoring center. Then the monitoring center 
operator will try to filter-out genuine alerts either by making calls to the crew or vehicle 
owner or by analyzing various other alerts & state of the vehicle. 

Whenever there is an Emergency button press, follow the mentioned steps. 

1. An alarm sound will be played in the application when a new emergency alert is raised. 

2. The emergency alerts will be available in the Control Room View as a separate list. 

3. From this list click on the vehicle to locate the vehicle in the map. 

Now continue the steps as per use cases given below. 

Use Case 1: 

Crew/Driver Details is Available / Crew Details has been added by Owner 

1. In the popup above the vehicle marker Crew details (of Driver/Helper) as entered by owner will be 
available. 

2. Call Driver/Helper 

a. If driver/helper is not responding 

i. Repeat the call. 

ii. Even after calling 2 times, there is no response then the alert shall be forwarded to ERSS 
team for further handling. Hence click the Forward to Police/ERSS button to forward the alert 
to Police ERSS. 
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iii. Wait for 'Emergency Request Successfully Forwarded to ERSS' message as shown in figure 
given below 

iv. The status will be updated as EMERGENCY ALERT FORWARDED TO ERSS. 
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II. If the alert is found to be genuine 

 i. Click the Forward to ERSS button to forward the alert to ERSS. 

 ii. Wait for 'Emergency Request Successfully Forwarded to ERSS' message as shown in figure given 
below. 

 iii. The status will be updated as EMERGENCY ALERT FORWARDED TO ERSS. 

III. If the alert is due to device fitment issue, accidental press or some other fault of device then. 

 i. Click on Stop Emergency button available on the popup above vehicle marker, 

 ii. A screen/window will be displayed as shown below. 

 iii. Reason for stopping emergency has to be selected and remarks if any shall be entered. 

 iv. Click on Stop Emergency to close the alert. 

 

v. The status will be updated as STOP EMERGENCY TO VLTD: 

INITIATED BY CTRL ROOM. 

vi. Once the stop emergency is forwarded to VLTD the status will be updated as STOP EMERGENCY 
TO VLTD: SEND BY CTRL ROOM. 

vii. Once the stop emergency is received and processed by VLTD an Emergency OFF alert will be send 
back as shown in figure below. 
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The 29th September, 2025. 

No.TPT.31/2025/15. - The Governor of Meghalaya is pleased to notify the "Meghalaya Rent a Motor Cycle 
Operational Rules, 2025" as per detailed enclosures attached herewith. The rules will come into effect from 
the date of notification in the Official Gazette. 

 

D. D. SANGMA, 
Secretary to the Govt. of Meghalaya, 

Transport Department. 

 

 

The 29th September, 2025. 

No.TPT.31/2025/15. - In exercise of the powers conferred under Sections 73, 74, 80, 81, 82, 83, 84, 85, 86, 
93, 98, and 102 of the Motor Vehicles Act, 1988 (Central Act No. 59 of 1988) as amended, and in pursuance 
of the directions issued by the Government of India vide S.O. 375 (E), dated 12th May, 1997, published in 
the Gazette of India, Extra., Pt. II, Sec. 3(ii), dated 12th May, 1997; relating to the regulation of Motor Cycle 
Rental Services; 

And whereas the Government of Meghalaya considers it necessary and expedient to frame appropriate rules 
for the licensing and regulation of Motor Cycle Rental Services within the State; 

Now, therefore, for the purpose of regulating the commercial and operational activities of Rental Motor 
Cycles and Rental Operators, the Governor of Meghalaya is hereby pleased to notify the Meghalaya Rent a 
Motor Cycle Operational Rules, 2025. These rules shall come into force with effect from the date of 
publication in the Official Gazette. 

MEGHALAYA RENT A MOTOR CYCLE OPERATIONAL RULES - 2025 

1. APPLICATION. - It shall apply to motor cycles to which permits have been issued under sub-section (1) 
of section 74 of the Motor Vehicles Act, 1988 [and the battery operated motor cycles and motor cycle 
driven on methanol and ethanol exempted from the provisions of section 66 of the Act] and operating 
under a licence granted in terms of paragraph 6. 

2. DEFINITIONS. - In this Rules unless the context otherwise requires: 

(i) "Act" means Motor Vehicles Act, 1988 (59 of 1988). 

(ii) "Form" means a form appended to this Meghalaya Rent a Motor Cycle Operational Rules 2025; 

(iii) "Licence" means a licence granted or renewed under paragraph 6 to engage in the business of 
renting of motor cycles to persons desiring to drive the motor cycle themselves for their own use; 

(iv) "Licensing authority" means the State Transport Authority constituted under sub-section (1) of 
section 68 of the Act; (v) "Operator" means the holder of permit issued under sub-section (1) of 
section 74 of the Act in respect of not less than 5 (Five) motor cycles; 

3. Licensing of operator. - No person shall engage himself in the business of renting a motor cycle under 
this rule without a licence; 
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4. Application for grant or renewal of licence. - An application for the grant or renewal of a licence 
under paragraph 6 shall be made in Form 1 to the licensing authority having jurisdiction in the area in 
which he resides or has his principal place of business and shall be accompanied by a fee of Rs. 2000/- 
(Rupees Two thousand). 

5. Scrutiny of application. - A licensing authority shall, before granting or renewing licence, take into 
consideration the following, namely, - 

(i) That the applicant has a good moral character and has intimate knowledge of passenger transport 
business; 

(ii) That the applicant has necessary facilities for the housing, maintenance and repair of his vehicles, 
sanitary block and reception room; 

(iii) That the financial resources of the applicant are sufficient to provide for the continued maintenance 
of motor cycles and for the efficient management of the establishment; 

(iv) That the applicant maintains not less than 5 motor cycles duly covered by permits issued under 
sub-section (1) of section 74 of the Act, with comprehensive insurance, fitness certificates, motor 
vehicles tax paid up to date. 

6. Grant of licence. - The licensing authority may, on receipt of an application under paragraph 4 and 
after satisfying himself that the applicant has complied with the requirements of paragraph 5, grant or 
renew the licence in Form 2: 

Provided that no application for licence shall be refused by the licensing authority unless the applicant is 
given an opportunity of being heard and reasons for such refusal are given in writing by the licensing 
authority. 

7. Duration of licence. - A licence granted or renewed under paragraph 6 shall be valid for a period of five 
years from the date of grant or renewal. 

8. General conditions to be observed by the holder of the licence. - The holder of the licence shall, - 

(i) Maintain a register with a separate page for each vehicle containing the particulars specified in 
Form 3 and where a motor cycle is hired by a foreign national, shall maintain a register in Form 4; 
The licensee shall maintain all registers, records, and forms prescribed under these rules either in 
physical format or through secure digital mechanisms. The use of digital platforms for record 
maintenance, data entry, and submission of returns is encouraged and deemed valid for all 
regulatory and inspection purposes, subject to accessibility by the Licensing Authority. 

(ii) Not shift the principal place of business mentioned in the licence without the prior approval in 
writing of the licensing authority which granted the licence. 

(iii) Keep the premises and all the records and register maintained and the motor cycle open for 
inspection at all reasonable times by the licensing authority or by any person not below the rank of 
motor vehicle inspector as may be authorized in this behalf by the licensing authority; 

(iv) Submit from time to time, to the licensing authority such information and return may be called for 
by it; 

(v) Display at prominent place in its main office and its branch office, the licence issued in original and 
certified copies thereof, attested by the licensing authority; 
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(vi) Maintain in their main office and branch offices at a conspicuous place a "Complaint Book" in the 
Form 5 with serially numbered pages in triplicate. The licence shall dispatch the duplicate copy of 
complaint, if any, to the licensing authority by registered post expeditiously and in any case not 
later than 3 days; (vii) Maintain a suggestion box in the main office and branch offices and forward 
their suggestions received with their comments, if any, to the licensing authority once a month, (v)     
That the licensee shall provide ISI-marked helmets for both rider and pillion for each motor cycle 
proposed to be rented. 

(vi) Display emergency contact numbers and grievance redressal information on each motor cycle and 
at the rental premises. 

(vii)  Where the hirer is a foreign national or tourist, the licensee shall provide a brief orientation on local 
traffic rules and safety practices. 

9. Collection of hire charges. - The holder of a licence shall collect the hire charges from a foreign 
national or non-resident Indian only in foreign exchange and shall hold for the purpose a licence to 
transact in foreign exchange. 

Provided further that the licensee shall offer the option to all hirers, including domestic users, to make 
payments through digital modes such as Unified Payments Interface (UPI), debit or credit cards, mobile 
wallets, net banking, or any other electronic payment method approved by the Reserve Bank of India, in 
addition to cash payments. 

10. Duties and responsibilities of the hirer of motor cycle. - 

(1) It shall be the duty of every hirer to keep the holder of the licence, informed of his movements from 
time to time. 

(2) If an individual or company has hired the vehicle, as a leader of the tourist party, it shall be the duty 
of such leader of the party to keep the holder of the licence informed of the movements of each 
vehicle, from time to time. 

11. Power of licensing authority to suspend or cancel the licence. - 

(1) The licensing authority shall, on being satisfied after giving the holder of the licence, an opportunity 
of being heard, that he has- 

(i) Failed to comply with the provisions of paragraph 8 or 9; or 

(ii) Failed to maintain the motor cycle in compliance with the provisions of the Act and Rules; or 

(iii) Anyone of his employees has misbehaved with the customers; or 

(iv) Any complaint against the licensee by any hirer has been proved beyond reasonable doubt, 
Suspend the licence for specified period or cancel the licence. 

(2) Where the licence is liable to be cancelled or suspended and the licensing authority is of opinion 
that having regard to the circumstances of the case, it would not be necessary or expedient to 
cancel or suspend the licence; if the holder of the licence agrees to pay the fine that he may be 
imposed by the licensing authority; then notwithstanding anything contained in clause (1) the 
licensing authority may, instead of cancelling or suspending the licence, as the case may be, 
recover from the holder of the licence, the said fine. 
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(3) For the purpose of recovery of the sum of money agreed upon, the State Government may, by 
notification in the Official Gazette, specify the amount recoverable for each day of suspension of 
the licence and specify the time within which the sum of money agreed upon is payable, failing 
which the orders passed under clause (1) shall be implemented. 

(4) When the licence is suspended or cancelled under clause (1), the holder of the licence shall 
surrender the licence to the licensing authority. 

12. Appeals - Any person aggrieved by any order of the licensing authority under paragraph 6 or paragraph 
11, may within thirty days of the receipt of the order, appeal to the State Transport Appellate Tribunal. 

13. Procedure for appeal - 

(1) An appeal under rule 12 shall be preferred in duplicate in the form of a memorandum setting forth 
the ground of objection, to the order of the licensing authority and shall be accompanied by a fee 
as may be specified by the State Government, by notification in the Official Gazette. 

(2) The State Transport Appellate Tribunal may after giving an opportunity to the parties to be heard 
and after such enquiry as it may deem necessary, pass appropriate orders. 

(3) The State Transport Appellate Tribunal shall dispose of an appeal under Paragraph 12 within a 
period of ninety days from the date on which such appeal is filed; 

14. Voluntary surrender of the licence - The holder of a licence may at anytime surrender the licence 
issued to him by the licensing authority which granted the licence on such surrender the licensing 
authority shall cancel the licence. The holder of the licence before surrender the licence shall clear the 
dues referred to in clause (2) of paragraph 11. 

 

D. D. SANGMA, 
Secrctary to the Govt. of Meghalaya, 

Transport Department. 
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FORM 1 

[See paragraph 4] 

APPLICATION FOR GRANT OR RENEWAL OF LICENSING FOR RENTING MOTOR 

CYCLES 

To 
The State Transport Authority 
Meghalaya 

I, the undersigned, hereby apply for a licence for renting motor cycles in the State of Meghalaya. 

1. Full Name ............................................................................................................................... 

Son/Wife/Daughter of .............................................................................................................. 

2. (a) Full Address ...................................................................................................................... 

(b) Phone No. ......................................................................................................................... 

(c) Email .................................................................................................................................. 

3. Age .......................................................................................................................................... 

4. PAN/GSTIN  ............................................................................................................................ 

5. (a) Experience in management of transport business ............................................................. 

(b) Number of motor cycles held with valid permits ................................................................. 

6. Particulars of licence, if already held ........................................................................................ 

7. (a) Place where the applicant has his main office with detailed address ................................. 

(b) Place where the applicant has his branch office with detailed address .............................. 

(c) The number of motor cycles to be stationed in each branch office ..................................... 

8. Nature and extent of financial resources of the applicant ........................................................ 

9. Particulars of motor cycles owned along with details of registration mark …………………….. 

................................................................................................................... 

10. Full description of the place where the business is to be carried on - 

(a) Location, open area, covered area ..................................................................................... 

(b) Any other particulars ........................................................................................................... 

11. I am conversant with the conditions for carrying the business for renting of motor cycles. 

12. I hereby declare that to the best of my knowledge and belief the particulars given above are correct and 
true. 

The prescribed fee of rupees two thousand is paid by* ............................................................ 

 

Place :                                                                                                                                Signature of applicant 

Date : 

*(Here indicate mode of payment) 
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FORM 2 

[See paragraph 6] 

LICENCE OF RENTING MOTOR CYCLE 

1.    Name of the Operator .................................................................................................................................. 

2.    Son/Wife/Daughter of .................................................................................................................................. 

3.    Full Address of the place of business ......................................................................................................... 

4.    Registration mark of motor cycles authorized for renting 

Main Office  

Branch Office  

 

Is licensed to rent motor cycle. 

This licence is issued on ............................................. and is valid upto ………………………………………… 

 
State Transport Authority 

Meghalaya 

 

RENEWAL 

Renewed from .............................................................. to ………………………………………………………… 

 

 

State Transport Authority 
Meghalaya 
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FORM 3 

[see paragraph 8(i)] 

REGISTER TO BE MAINTAINED BY RENT A MOTOR CYCLE LICENSEE 

SI. No. Name of hirer Full Address Phone No. Motor driving licence No. 

1 2 3 4 5 
 

 
 

Issue by 
(Authority) 

Class of vehicle Date of issue Date of expiry Date and time of hire 

6 7 8 9 10 

  
 

   

 

Date and time of returning 
vehicle 

Motor vehicle used for total 
kilometers 

Signature of hirer Remarks 

11 12 13 14 

 
 

   

 
 

Purpose of Hire Helmet issued (Yes/No) Vehicle No.  

15 16 17  
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FROM 4 

[Sec paragraph 8(i)] 

REGISTER TO BE MAINTAINED BY RENT A MOTOR CYCLE LICENSEE IN CASE 
WHERE THE MOTOR CYCLE HIRED TO A FOREIGNER 

SI. No. Name of hirer Full Address Phone No. if any Motor driving 
licence No. 

Issued by 
(Authority) 

1 2 3 4 5 6 

 
 

     

 
 

Class of vehicle Date of issue Date of expiry Passport No. Issued by the 
authority and 
State/Nation 

Date of issue of 
passport 

7 8 9 10 11 12 

 
 

     

 
 

Date of expiry Date of birth as              
per passport 

Driving permit 
No.  if any 

Date of issue of        
driving permit 

Class of vehicle 
authorized to 

drive 

Date and time of 
hire 

13 14 15 16 17 18 

 
 

     

 
 

Date and time of 
returning vehicle 

Motor vehicle used for 
total Kms. 

Signature of hirer Remarks 

19 20 21 22 

 
 

   

 
 

Purpose of Hire Helmet issued (Yes/No) Vehicle No.  

23 24 25  
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FORM 5 

[See paragraph 8(vi)] 

COMPLAINT BOOK 

(With pages serially numbered in triplicate) 

1. Name of complainant ................................................................................................................................. 

2. Full address ............................................................................................................................................... 

3. The name and address of the holder of the licence for rent a motor cycle ............................................... 

4. Licence number, and the authority which issued the licence .................................................................... 

5. The date and time of hiring the vehicle and date of time when the vehicle was returned. 

6. Vehicle Number ............................................................................................................... 

Complaint in brief ............................................................................................................ 

 

Date:                                                                                                                         Signature 

 

Place: 

1. The licensing authority by registered post ............................................ (Duplicate copy) 

2. The complainant ................................................................................... (Triplicate copy) 

 ………………………………………………………………………….. 
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The 29th September, 2025. 

No.TPT.132/2018/26. - The Governor of Meghalaya is pleased to notify the "Meghalaya Rent a Motor Cab 
Operational Rules, 2025" as per detailed enclosures attached herewith. The rules will come into effect from 
the date of notification in the Official Gazette. 

 

D. D. SANGMA, 
Secretary to the Govt. of Meghalaya, 

Transport Department. 
 
 

The 29th September, 2025. 

No.TPT.132/2018/26. - In exercise of the powers conferred under Sections 73, 74, 80, 81, 82, 83, 84, 85, 86, 
93, 98, and 102 of the Motor Vehicles Act, 1988 (Central Act No. 59 of 1988) as amended, and in pursuance 
of the directions issued by the Government of India vide S.O. 437(E), dated the 12th June, 1989, published in 
the Gazette of India, Extraordinary, Part II, Section 3(ii), relating to the regulation of Motor Cab Rental 
Services; 

And whereas the Government of Meghalaya considers it necessary and expedient to frame appropriate rules 
for the licensing and regulation of Motor Cab Rental Services within the State; 

Now, therefore, for the purpose of regulating the commercial and operational activities of Rental Motor Cabs 
and Rental Operators, the Governor of Meghalaya is hereby pleased to notify the Meghalaya Rent a Motor 
Cab Operational Rules, 2025. These rules shall come into force with effect from the date of publication in the 
Official Gazette. 

MEGHALAYA RENT A MOTOR CAB OPERATIONAL RULES - 2025 

1. APPLICATION - It shall apply to all motor cabs to which tourist permits have been issued under sub-
section (9) of section 88 of the Motor Vehicles Act, 1988 [and the battery-operated motor cabs and 
motor cabs driven on methanol and ethanol exempted from the provisions of section 66 of the Act] and 
operating under a licence granted in terms of para 6. 

2. DEFINITIONS - (1) In these rules, unless the context otherwise requires- 

(i) "Act" means the Motor Vehicles Act, 1988 (Central Act, No. 59 of 1988) as amended; 

(ii) "Rules" means the Central Motor Vehicle Rules (1989) as amended. 

(iii) "Form" means of Form appended to Meghalaya Rent a Motor Cab Operational Rules 2025; 

(iv) "Licence" means a licence granted or renewed under paragraph 6 to engage in the business of 
renting of motor cabs to persons desiring to drive the cabs for their own use; 

(v) "Licensing authority" means the State Transport Authority constituted under sub-section (1) of 
section 68 of the Act; 

(vi) "operator" means the holder of a permit issued under sub-section (9) of section 88 of the Act in 
respect of having not less than 3 (three) motor cabs. 
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3. Licensing of operator:- No person shall engage himself in the business of renting a motor cab under 
these rules without licence. 

4. Application for grant or renewal of licence:- 

(1) An application for the grant or renewal of a licence under paragraph 6 shall be made in Form 1 to 
the licensing authority having jurisdiction in the area in which he resides or has his principal place 
of business (hereinafter referred to as main office) and shall be accompanied by a fee of 
 10,000/- (Rupees ten thousand). 

(2) Where the applicant has, besides the main office, branch office within the jurisdiction of the 
licensing authority referred to in clause (1), the application shall indicate such place with the 
number of motor cabs proposed to be stationed at each such place. 

(3) Where the applicant has branch offices outside the jurisdiction of the licensing authority, the 
application shall be made to the licensing authority in whose jurisdiction the branch office is 
situated, in Form 2 accompanied by a fee of 2000/- (Rupees two thousand) in respect of each 
such branch offices. 

5. Scrutiny of application. — A licensing authority shall, before granting or renewing a licence take into 
consideration the following namely: — 

(i) That applicant has a good moral character and has intimate knowledge of passenger transport 
business; 

(ii) That the main office or the branch office of the applicant is either owned by the applicant or is 
taken on lease by him or is hired his name and it has adequate space for reception room, 
administrative section, clock room with locker facilities, sanitary blocks, and adequate parking 
space for the motor cabs; 

(iii) That the applicant has necessary facilities for the housing, maintenance and repair of his vehicles; 

(iv) That the applicant has at least one telephone/mobile phone which is accessible throughout day 
and night; 

(v) That the financial resources of the applicant are sufficient to provide for the continued maintenance 
of motor cabs and for the efficient management of the establishment; 

(vi) That the applicant maintains not less than 3 (three) motor cabs duly covered by permits issued 
under sub-section (9) of section 88 of the Act, with comprehensive insurance, fitness certificate, 
motor vehicles tax paid up to date. 

Provided that in the case of licence for a branch office situated in a place outside the jurisdiction of 
the licensing authority, it shall be sufficient, if such branch office maintains not less than 3 (three) 
motor cabs. 

(vii) That each motor cab proposed to be operated under the licence shall be equipped with a 
functional Vehicle Location Tracking Device (VLTD) device and panic buttons, integrated with the 
monitoring system of the Transport Department. 
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6. Grant of licence:- 

The licensing authority may, on receipt of an application under paragraph 4 and after satisfying himself 
that the applicant has complied with the requirements of paragraph 5, grant or renew the licence in 
Form 3 or, as the case may be, in Form 4: 

Provided that no application for a licence shall be refused by the licensing authority unless the applicant 
is given an opportunity of being heard and reasons for such refusal are given in writing by the licensing 
authority. 

7. Duration of licence:- 

A licence granted or renewed under paragraph 6 shall be valid for a period of five years from the date of 
grant or renewal: 

Provided that in the case of the licence in respect of branch offices referred to under clause (3) of 
paragraph 4, the validity of such licence shall be restricted to the validity of the licence granted in 
respect of main office. 

8. General conditions to be observed by the holder of the licence:- 

The holder of a licence shall, 

(i)  Maintain a register with a separate page for such vehicle containing the particulars specified, in 
Form 5 and where a motor cab is hired by a foreign national shall maintain a register in Form 6; 
The use of digital platforms for record maintenance, data entry, and submission of returns is 
encouraged and deemed valid for all regulatory and inspection purposes, subject to accessibility by 
the Licensing Authority, 

(ii) Not shift the principal place of business mentioned in the licence without the prior approval in 
writing of the Licensing Authority which granted the licence; 

(iii) Keep the premises and all the records and register maintained, and the motor cabs open for 
inspection at all reasonable times by the licensing authority or by any person not below the rank of 
motor vehicle inspector as may be authorized in this behalf by the Licensing Authority; 

(iv) Submit from time to time, to the Licensing Authority such information and return as may be called 
for by it; 

(v) Display at a prominent place in its main office and its branch offices, the licence issued in original 
and certified copies thereof, attested by its Licensing Authority; 

(vi) Maintain in their main office and branch offices at a conspicuous place a "Complaint Book" in the 
Form 7 with serially numbered pages in triplicate. The licensees shall dispatch the duplicate copy 
of complaint if any, to the licensing authority by registered post expeditiously and in any case not 
later than 3 days; 

(vii) Maintain a suggestion box in the main office and branch offices and forward their suggestions 
received with their comments, if any, to the licensing authority, once a month; 

(viii) Where he is having a foreign collaboration with the approval of the Government, this fact should be 
displayed in the office premises, with the specific approval of Department of Tourism of the Central 
Government. 
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(ix) Display prominently inside each motor cab the contact details of the licensing authority, local 
emergency services, and a helpline, and the licensee/staff(s) are capable of basic emergency 
response procedures. 

9. Collection of hire charges:- 

The holder of a licence shall collect the hire charges from a foreign national or a non-resident Indian 
only in foreign exchange and shall hold for the purpose a licence to transact in foreign exchange. 

Provided further that the licensee shall offer the option to all hirers, including domestic users, to make 
payments through digital modes such as Unified Payments Interface (UPI), debit or credit cards, mobile 
wallets, net banking, or any other electronic payment method approved by the Reserve Bank of India, in 
addition to cash payments. 

10. Duties and responsibilities of hirers of motor cabs:- 

(1) It shall be the duty of every hirer, to keep the holder of the licence, informed of his movements from 
time to time. 

(2) If an individual or company has hired the vehicles as a leader of the tourist party, it shall be the 
duty of such leader of the party to keep the holder of the licence informed of the movement of each 
vehicle, from time to time. 

(3) If a hirer so desires, he may engage a person possessing a valid driving licence to drive the vehicle 
so hired during the period of the hire agreement. 

11. Power of licensing authority to suspend or cancel the licence:- 

(1) If the Licensing Authority is satisfied after giving the holder of the licence, an opportunity of being 
heard, that he has — 

(a)  Failed to comply with the provisions of paragraph 8 or 9 of this policy; or 

(b)  Failed to maintain the motor cab in compliance with the provisions of the Act and rules; or 

(c)  Any one of his employees has misbehaved with the customers; or 

(d)  Any complaint against the licensee by any hirer has been proved beyond reasonable doubt; (i)  
      suspend the licence for a specified period, or (ii) cancel the licence. 

(2) Where the licence is liable to be cancelled or suspended and the licensing authority is of opinion 
that having regard to the circumstances of the case, it would not be necessary or expedient to 
cancel or suspend the licence, if the holder of the licence agrees to pay the fine that may be 
imposed by the Licensing Authority, then notwithstanding anything contained in clause (1) the 
Licensing Authority may instead of cancelling or suspending the licence, as the case may be, 
recover from the holder of the licence, the said fine. 

(3) For the purpose of recovery of the sum of money agreed upon, the State Government may, by 
notification in the Official Gazette, specify the amount recoverable for each day of suspension and 
the amount recoverable in lieu of cancellation of the licence and specify the time within which the 
sum of money agreed upon is payable failing which the order passed under clause (1) shall be 
implemented. 

(4) When the licence is suspended or cancelled under clause (1), the holder of the licence shall 
surrender the licence to the Licensing Authority. 
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12. Appeal:- 

Any person aggrieved by any order of the Licensing Authority under paragraph 6 or paragraph 11, may 
within 30 days of the receipt of the order, appeal to the State Transport Appellate Tribunal. 

13. Procedure for appeal:- 

(1) An appeal under Rule 12 shall be preferred in duplicate in the form of a memorandum setting forth 
the ground of objections to the order of the Licensing Authority and shall be accompanied by a fee 
as may be specified by the State Government, by notification, in the Official Gazette. 

(2) The State Transport Appellate Tribunal may after giving an opportunity to the parties to be heard 
and after such enquiry as it may deem necessary, pass appropriate orders. 

14. Voluntary surrender of the licence:- 

The holder of a licence may at any time surrender the licence issued to him to his Licensing Authority 
which granted the licence and, on such surrender, the Licensing Authority shall cancel the licence. The 
holder of the licence before surrendering the licence shall clear the dues referred to in clause (2) of 
paragraph 11. 

 

 

D. D. SANGMA, 
Secretary to the Govt. of Meghalaya, 

Transport Department.  
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